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B EXA%

[#%] n=617
b= B4 )L 4H 5ﬁ
StT ”0) LY e 2
REOMLL: TH 20192 | 2020%F |MBI&LL(%)| 20192 | 20202 |sBI&L:(%)
EZEILA 573,065 | 522,195 -8.9%| 569,196 [ 478,101 -16.0%
ABREZ EULA 374,735 | 339,167 -95%| 375,086 | 317,520 -15.3%
UEIALVIN 173326 | 159,884 -7.8%| 172,433 | 144,732 -16.1%
ZDMEFIRA 25,004 23,145 -7.4% 21677 15,849 -26.9%
EXEH 572247 573,378 0.2%] 559,304 532,211 -4.8%
EELE 111,396 | 110,984 -04%| 94,349 84,849 -10.1%
HEMEE 66,139 61,713 -6.7%| 57,006 46,177 -19.0%
WwEE 268,655 | 273,727 1.9%| 283325| 281,924 -0.5%
FDhiRE 126,060 | 126,956 0.7% 124,625 | 119,261 -4.3%
EEFIE 818 | -51,182 9892 -54.110
EEFIEE(%) 0.1% -9.8% 1.7% -11.3%
2020F4H 58 EEXWA-EXEH 2020F4F 58 EEXIRA-EXEH
(2019448 -58%100& L TLEER) (20204 A %100&L TLHELER)
91 1 EXIy A I 91.6
EXEA S - o ELFA I 05
SHEELE I 765
=507 N . U m—
St 5E I 103.0
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[%?&J:Dfﬁ»f)ﬂ@%ﬁ%%)\ﬂ%*&é\ﬁlﬁl . n=2300
i 4 5
EEORL:TH 20195 | 20205% |WMEIEL ()| 20195 | 20205% |MEIEL ()
EXIRA 300,509 | 283,811 -5.6% 297,859 | 259,939 -12.7%
AEEZEIA 192,432 | 181,149 -59% 194509 [ 172,368 -11.4%
SLREEILA 90,331 84,270 —6.7%| 89,659 75,993 -15.2%
ZTRDMWEZFIRA 17,746 18,392 3.6% 13,691 11,578 -15.4%
EXEH 298947 [ 299512 0.2%] 295208 281,467 -4.7%
EEXERE 52,962 53,116 0.3% 44,636 39,651 -11.2%
BEMEE 29,088 28,042 -3.6%| 24,609 20,563 -16.4%
HwE5E 149,394 | 151,634 15% 159,130 [ 158,046 —0.7%
ZTDMZE 67,504 66,719 -1.2%| 66,834 63,207 -5.4%
EEF 1561 [ -15,701 2651 | -21528
EEHEE (%) 0.5% -5.5% 0.9% -8.3%

2020F4H 58 EEXWA-EXEH
(2019448 -5 %100 L TLHEER)
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EXEF (%)

4R
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20194
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-8.3%

m 20204

2020F4H 58 EENA-EEXEH

(202054 A% 100&£ L THEEER)
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[(FHEIOF VNI RBREREARZARBE] n=256

i 48 5H
EEORL:TH 20195 | 20205% |WMEIEL ()| 20195 | 20205% |MEIEL ()
EXIRA 896,992 | 802,785 -10.5%| 889,636 | 731,965 -17.7%
AEEZEIA 596,371 | 529,194 -11.3%| 594,964 | 491,093 -17.5%
SLREEILA 268,035 | 245,042 -8.6%| 266,520 [ 221,710 -16.8%
ZTRDMWEZFIRA 32,586 28,548 —-12.4%| 28,152 19,162 -31.9%
EXEH 899,752 [ 900,081 0.0% 875409 ] 831,625 -5.0%
EEXERE 181,464 | 179,792 -0.9% 152,854 | 139,050 -9.0%
BEMEE 112,294 | 103,113 -8.2%| 97510 77,728 -20.3%
HwE5E 412,071 | 421,394 2.3% 433,158 | 431,570 —0.4%
FRMRE 193,923 | 195,782 1.0% 191,887 [ 183,277 —4.5%
EEF -2,760 | —97,297 14228 | -99,660
EEHEE (%) -0.3% -12.1% 1.6% -13.6%
20204858 EENA-EEXEH 202048 5H EXPRA-EXER
(2019448 -5 %100 L TLEER) (20204 A %100&£L THE)

EZIYA I 91.2

ERRA R :: : ERAT E— 24
SHEXERE I 77.3
100.0 SLRAMHE I— 75 4
SHIfEE I 1024

2020%4H w®m20204%5H m20204E5H

EXEF (%)

4R 5RH
1.6%

-0.3%

—_ 0
12.1% —13.6%

20194 m20204




[ — B8R EREASE SR e ) n=184
SO T 43 54
20194F 20204F |xda7aEtt(%)| 20194 | 20204F |sd@i4ELe (%)
EZEILA 879,367 | 781,992 -11.1%| 871,435 | 706,451 -18.9%
ABREZ EULA 580,051 | 509,180 -12.2%| 577,282 | 466,633 -19.2%
S EEZEILA 267,155 | 242594 -9.2%| 264,586 | 219,356 -17.1%
ZDHMEFIRA 32,161 30,218 -6.0% 29,566 20,461 -30.8%
EXEH 870,636 | 867,300 -04%| 851,391 807,228 -5.2%
EELE 182,370 | 176,574 -32% 149553 136,916 -8.4%
REMEE 110,380 | 100,380 -9.1%| 94578 74,284 -21.5%
WwEE 391,128 | 402,277 29% 417643 | 414,859 -0.7%
FDhizE 186,758 | 188,069 0.7% 189,617 181,168 -4.5%
EEFIE 8731 | -85,308 20,043 | -100,777
EEFIEE(%) 1.0% -10.9% 2.3% -14.3%
2020F4H 58 EEXWA-EXEH 2020F4F 58 EEXWRA-EXER
(2019448 -58%100& L TLEER) (202054 A% 100&£ L TEEER)
88.9 EXIy A I 90.3
ERIA N ¢ EERA S— 03 |
SHEXELE I 7.5
=607 N ;U m—
SHif5E I 103.1
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EXEF (%)

4R

1.0%
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(1% EERMENR]

(LB - Tl - 5 E - TE-RIR- AR5 R -5 -8 - 8- Kk - T E-1E2[)

n=222
" o 4H 5R
FRAD B : — —
SERORM:TH 20194 20204 %74t (%)| 20194 | 20204 |s#T4EL (%)
EEIXA 663,467 | 593,075 -10.6%| 658,350 | 535,260 -18.7%
ABeEZ EULA 434874 | 386,346 -11.2%| 435,119 | 355,034 -18.4%
S EZEIRA 201,319 | 180,222 -10.5%| 199,264 | 163,627 -17.9%
ZDMEFIRA 27,274 26,507 -2.8% 23,967 16,600 -30.7%
EEZ- 677,904 | 674,892 -0.4%] 657,193 | 624,271 -5.0%
EFELE 132,027 | 129,867 -16% 111,923 101,435 -9.4%
ZEMEE 80,010 72,420 -9.5% 69,589 53,786 -22.7%
whE & 315,786 | 322,227 20%| 331,420 330,382 -0.3%
FNDhizE 150,081 | 150,378 0.2% 144261 | 138,667 -3.9%
EE IS 14,437 -81,817 1157 -89,011
EEFEE(%) -2.2% -13.8% 0.2% -16.6%
2020F4H 58 BEEXIRA-EXEH 20204H 58 BEEXIRA-EXEH
(20194E4 A -5 8 %100& L T LLES) (202054 H%#100& L TLEES)
894 EXy A I 90.3
ERN I ; EEF — )5
SHEZXELE I 781
SHEE5E I 1025

20204F4F w202045H

EXH (%)

5A
0.2%
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(8% & B EBERTIR]

(ﬂ:’/ﬁﬁ-ﬁﬂi-?—i-iﬁ-#’%“l-ﬁ%ll-jﬁcjﬂﬁ-ﬁli) . n=159
i 4 5
EEORL:TH 20195 | 20205% |WMEIEL ()| 20195 | 20205% |MEIEL ()
EEIVIN 668,152 | 599,913 -10.2%| 660,914 | 533,257 -19.3%
AEEZEIA 439,726 | 390,912 -11.1%| 439,777 | 355,207 -19.2%
SLREEILA 201,015 | 180,598 -10.2%| 197,567 | 161,867 -18.1%
ZTRDMWEZFIRA 27,411 28,403 3.6% 23570 16,183 -31.3%
EXEH 685,645 | 682,188 -0.5%] 662,855] 630,535 —4.9%
EEXERE 135,207 | 132,198 -2.2% 113,368 | 104,214 -8.1%
BEMEE 83,884 75,448 -10.1%| 72,230 54,556 —24.5%
HwE5E 316,785 | 324,643 25% 335183 | 334,600 —0.2%
FRMRE 149,768 | 149,899 0.1% 142,073 | 137,165 -3.5%
EEF -17492 | -82,276 -1941| -97278
EEHEE (%) -2.6% -13.7% -0.3% -18.2%

2020F4H 58 EEXWA-EXEH
(2019448 -5 %100 L TLHEER)
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B S REEHE

[#%] n=720
47 5H
TEGREED 20195; 2020&;2 ST L (%) 2019&;0 2020%9 ST LE (%)
SEEFER(N) 11,158 9,283 -16.8% 10,966 8,237 -24.9%
SHEHEZEEFEEH(N) 1,092 679 -37.8% 1,141 651 -42.9%
HEEBEFER(AN) SHEHZEEH(N)
48 - 11,158 4K - 1,092
5 e 8037 000 57 N 051 L
20194 m®20204F 20194 m20204F
[0 F DAL RARBREAE B EABRKZ AR n=2330
48 58
EEM%L;&(A) 6,256 5,381 -14.0% 6,138 4812 -21.6%
SHHEEFEE(N) 585 383 -34.5% 613 373 -39.1%
MREFIER(AN) SHHZEEH(N)
4 5,351 4F N 333 o8
5F S 012 57 I 33 018
20194 m20204F 20194 m20204F
(B O ;DA I AREGEEE ABRZ ARBE] n=293
4K 58
NEEZEBE(H) 2019&;1 2()20¢21 R (%) 2019¢20 2020&19 R L (8)
SEEBREFER(AN) 15,855 12,896 -18.7% 15,606 11,376 -27.1%
SHHEZEEFER(AN) 1,608 968 -39.8% 1,673 921 -45.0%
SEEBEFER(AN) SHHZEEH(N)

15,855
4R R 2,396

58 R 1376

20194 ®2020%

15,606

4R R 965
58 R o

20194 m20204

1,608

1,673




[ — s Y 9 B A 8 S e ] n=215
47 58
SNEZEBH(R) = 9#;1 2020¢21 AL () |20 9¢20 2OZOi_Fua Rl EE (%)
SEEBEEFERH(N) 15,932 12,870 -19.2% 15,679 11,349 -27.6%
SHMEZEFHN) 1,607 950 -40.9% 1,675 890 -46.9%
SNEEBEEH(N) SHEHEZEEFER(N)

15,932
4R R 12,570

1,607
4R R 950

°F N |11 57 N 590 1o
20194 m2020%F 20194 m2020%F
(13 EERMEFR]
(dtiBE -1 E - FE-RR @A) -BEE - -R) - R=&8- Kk -EE-EH)
n=271
4H 5H
RAZ 15
SEEFEEH(N) 13,014 10,378 -20.3% 12,825 9,263 -27.8%
SHEAEZEREFEHN) 1,353 777 -42 6% 1,404 745 -47.0%
SREHEEZEH(N) SHHZEEH(N)
13,014 1,353

4R R 10,38

57 S 0265 0 5P . 115 1404
20194 m20204F 20194 m20204F
(8% 5E B &R ERTIR]
(tEE-BE-FE-FER -fE-F#H - Kk-EE) n=186
47 5H
NS L =EAG)) 2019#;1 2020&;2 MR () 2019&;0 2020&19 MR ()
Rz
SREEFIER(AN) 12,736 10,124 -20.5% 12,541 8,911 -28.9%
SHEREZEREFEHN) 1,322 754 -42.9% 1,368 701 -48.8%
NEEETERH(N) SHUEZEEH(N)
‘7 R 012 7 N 5 192
12,541 1,368

58 R .91

20194 ®2020%

20194 ®2020%




B ABREEHRE

[#%] n=632
47 5H
20194 | 20204 " 20194 [ 20204 Y
EIGEETED) 30 30 ?Tf’r”f% 31 31 f‘q“'{f%
BXmE (o m ] () 288 2860 ™ 1Y 288 286 |0 ™ 1Y
EfREEFIER(AN) 6,513 5,733 -12.0% 6,622 5,454 -17.6%
FABREEE(AN) 445 364 -18.3% 446 326 -26.9%
e (ON) 455 384 -15.6% 428 331 -22.6%
ABeEEF R (AN) 6,968 6,117 -12.2% 7,050 5,785 -17.9%
Jm PR F| F 2 (%) 75.4 66.9 -85 74.3 61.5 -12.7
AR EIER(AN) SRR F FH 2 (%)

6,968
4R R 6|1

7,050
57 R 5,55

20194 m20204

4R N 66 .9

S N 615

20194F mW20204F

75.4

743

[(FHEOOF DAL AL EEABRRKZARKE] n=2338
48 5H
20194 | 20204 o 20194 | 20204 Y
EIGEETGED 30 30 (f;”_’r”i% 31 31 (f;]‘ﬁ”ﬂit)
BRRERE (AR (BR) 187 186 187 186
Efe BB R (AN) 4,196 3,815 -9.1% 4270 3,742 -12.4%
FAREEE(N) 214 182 -15.1% 214 169 -21.0%
BIEEEHN) 217 190 -12.3% 208 172 -17.5%
AlREEER(N) 4413 4,005 -9.2% 4478 3,914 -12.6%
fm R FI (%) 74.7 68.5 -6.2 73.6 64.8 -8.8
ATEEEH(AN) SRR FI B (%)

4,413
4R R /005

4,478
N EON

20194 ®2020%

GE)

4R R 635

07 R 6.5

O AREELH = ERBELEH + BREEX
Q@ WERFAEX = ERBEFLHR — (AMBHK x AXRBRKRKEFEIHKD x 100

10

20194 ®2020%

74.7

73.6




€ Dd-rbfr)b;(@%ﬁ%%)\ﬁ%)\?ﬁ] R n=287
4 5
20194 | 20204 e 20194 | 20204 .

ARA%(R) 30 30 (f‘/;“_’r”i% 31 31 (ﬁjﬁ"i{%
BRBRE 5w Ek] (FR) 405 402 405 402

ERBEFEHN) 9,207 7,951 -13.6% 9,355 7,427 -20.6%
FAREZH(N) 715 574 -19.6% 717 509 -29.1%
BIEEFHN) 732 608 -16.9% 684 515 —24.6%
AREBEEH(N) 9,939 8,559 -13.9% 10,039 7,942 -20.9%
fm R F 2 (%) 75.8 65.9 -9.8 745 59.6 -15.0

ABRBEEH(AN)

9,939
‘R N 5,559

10,039
58 R 1942

20194 m2020%F

AR F A (%)

75.8
AR 5.9

74.5
O R 5.6

20194 m2020%F

[— B8R EREASH fw k) n=210

48 5H
20194 | 20204 " 20194 [ 20204 Y

AEEH(E) 30 30 f“f@r”f‘?tt 3 3 f‘*@;’ﬁtb

B R R (el bR] (k) 407 204 M AD) 407 204 ™A

TERR B F R (N) 9,185 7,865 —14.4% 9,320 7,273 -22.0%

HAREEE(N) 716 567 -20.8% 720 499 -30.7%

BIEEEHN) 734 606 —17.4% 686 507 -26.0%

Al EER(N) 9,919 8,471 —14.6% 10,006 7,781 -22.2%

fm R FI (%) 75.2 64.8 -10.4 73.9 58.0 -15.9
ATEEEH(AN) SRR FI B (%)

9,919 75.2

N Erule
10,006
5 R .75

20194 ®2020%

GE)

4R R .5

73.9
O R 550

20194 ®2020%

O AREELEH = ERBELH + RIEBEH

Q@ mRFAE = ARBELEHK — (ARBE X
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(1% EERMENR]

(LB - Tl - 5 E - TE-RIR- AR5 R -5 -8 - 8- Kk - T E-1E2[)

n=247
47 5H
20194 20204 . 20194 | 20204 Y
ARBEZ(R) 30 30 (f‘/?ﬁ_’r”i% 31 31 (ffﬁ”i%
B RBERE (FFAIRER] (FK) 320 317 320 317
TERe B E R (AN) 7,266 6,306 -13.2% 7,363 5,893 -20.0%
o ABREEE(AN) 522 411 -21.1% 523 364 -30.4%
ERREE (AN 534 434 -18.7% 500 370 -25.9%
ABREEIER(AN) 7,801 6,740 -13.6% 7,863 6,264 -20.3%
J& R FI B (%) 75.6 66.3 -9.4 74.3 60.0 -14.3
AlREEILEH(AN) SRR F FEE (%)

1,
4R N 6,740

O R 6,26/

20194 m2020%F

801

AR N  66.3

O R 60.0

20194 m2020%F

75.6

743

[84&EEAMERERFR]
(ihﬁﬁ-ﬁi-?ﬁ-iﬁ-#’%m-?Z%I!-jglﬁ-ili) - n=180
4 5
20194 | 20204 — 20194 | 20204 o
EIEEEAGD 30 30 (ffﬁ_‘r”i% 31 31 gf“”i{%
BRmRE [FFalm k] (BR) 319 316 319 316
ERBEEFERHN) 7,222 6,274 -13.1% 7,323 5,844 -20.2%
FABREFEHN) 530 418 -21.2% 531 364 -31.3%
IRFEEREH(N) 543 444 -18.3% 508 372 -26.8%
AlZEBEH(N) 7,765 6,717 -13.5% 7,831 6,216 -20.6%
fm R F 2 (%) 75.4 66.1 -9.2 74.0 59.6 144
ABEEREEH(AN) SRR F A (%)

7,165
AR N 6,717

58 R 6.6

20194 m2020%

GE)

7,831

AR N 6.

58 R 5.6

O AREELH = EREBEELEHK + RIREEX
@ mRFIAE = AREBEELR ~ (AR BH x ARBREEFAIHK] x 100

12

20194 m2020%

75.4

74.0




B FHTH2

[#%] n=>588
47 5H
20194F 20204 |xt@TaEL(%)| 20194 20204 |xtaEi4ELL (%)
F T 2R 213 183 -14.0% 207 144 -30.3%
F v ()
4 153
5P N | 4/ 207
20194 m20204F
[0 F DAL AR B E ABRKZ ARG n=215
4H 58
20194F 20204 |xt@TaELE(%)| 20194 20204F |xd#T4ELE (%)
F k5 110 100 -9.0% 108 81 -24.5%
F T ()
4 . 100
57 S : 108
20194 m20204
(B O ;DA I AREGEEE ABRZ ARBE] n=285
47 58
20194 20204 |xtaT4ELtL(%)| 20194 20204F |xdHEi4EL (%)
FiTEE 296 247 -16.5% 287 190 -33.7%
FifrEE ()

296
4R R 2]

287
5F R 190

20194 ®2020%

GE) FMHRIIFHETIToOLLOER L

13




[—ER R B SRR ) n=210

47 58
20194 | 20204 |xtai4Ett(%)| 20194 | 20204 |sfdi4ELe (%)
F T 295 243 -17.5% 285 184 -35.4%
F T ()
i — 243
57 N |5 28
20194 m20204
(13 EERMEFR]
(dtigE -k -G E - TE-RR-AFJI-EE-Z50- A - =& Kir - EE-E/[)
n=230
48 5H
20194F | 20204 [wtgifEtb ()| 20194 | 20204 |t@isEte (%)
FiiT 5 248 201 -19.2% 241 154 -35.8%
F T ()
‘F R 201
57 N 5 241
20194 m20204F
(8RB EMAERER]
(dtﬁﬁ-%i-?ﬁ-iﬁ-#’%m-ﬁ%ll-jﬁcjlﬁ-&li) E n=149
4 5
20194 | 20204 ([wtgi&Etb ()| 20194 | 20204 |:t@isEte (%)
FhiT 5 272 218 -19.6% 263 164 -37.8%
FiTE ()

272
4R R 3

263
5F R 164

20194 ®2020%

GE) FM4RIIFHETIToOLLOER L

14




B BEaZAGR

[##] n=563
48 58
20194 | 20205 |[wtgifEtt(%)| 20194 | 20205 |sfdifEtL(%)
PEEEZIAHHUE) 590 384 -34.9% 675 442 -34.6%
SHBEEZ AME () 179 138 -22.8% 183 143 -21.8%
MEEEZ AU SHMBESZ AGE ()

590 48 179

‘A R 334 I 138

675 183

58 R 42 08 R 43

20194 m2020%F 20194 m2020%F

[(FHEOOF DAL AL R EABRRXZ AR n=270
48 5H

20194F | 20204 ([wtgi&Etb ()| 20194 | 20204 |xtdisEtt (%)

PEEEZABGHUE) 293 195 -33.4% 346 236 -31.9%

SHEAEZ AN () 79 64 -18.4% 81 66 -17.8%

MEEEZ AU SHEMBEZ AGE ()
4R R 195 298 1P S G4

346 81

O R 236 58 R 66

20194 m2020% 20194 m2020%
[FFEaO0F DAV ARBREEEEARZARB] n=287
48 5H
20194 | 20204 [wtgi&Etb ()| 20194 | 20204 |:t@isEte (%)
BEBEZ AU 869 560 ~35.5% 985 634 -35.6%
SHPEAEZ AR () 274 208 -24.1% 279 214 -23.0%
MEEEZ AU SHEMBESZ AGE(H)

869 274

‘R — 560 A — 708

985 279

SF N 63/ SF R 4

20194 m20204 20194 m20204

15



[—ER R B SRR ) n=207

47 58
20194 | 2020%F |[stgi&Ett(%)| 20194 | 20208 |[xf@isEtt (%)
BEBEZ AU 872 558 -36.0% 993 628 -36.8%
SHBEEZ AMS () 272 203 -25.2% 277 209 -24.7%
MABEZ A (E) SHPREZ AL (HF)

872 272

‘R 550 A — 703

993 271

57 R 62 57 R 209

20194 m20204F 20194 m20204F
(13 EERMERFR]
(dbE - - B E - FE-RR-AFE)-IEE- 4 -5 -FTE& - Kk - EE-EH)
n=224
4H 58
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